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PRE-STORM UPDATED IN PLEASANTON 

 

PLEASANTON, Calif. — The City of Pleasanton has taken advantage of the delay in wet weather by 
continuing to clear storm drains, drainage pipes, and trenches throughout the city. The City’s 
emergency operations have been activated since Sunday, December 31 and will remain active 
throughout the storm. 
 
While continuing to prepare your residence or business is important, we want to make sure residents 
know how to stay informed and stay safe as we prepare what the National Weather Services is 
calling an “extreme” storm. With large amounts of rain and wind gusts expected to reach up to 55 
miles per hour, expect to see additional fallen trees and potential power outages that affect 
Pleasanton. 
 
Stay Informed 
Stay up to date on all the information the City is providing during the upcoming storm, including 
advisories and emergency alerts. 
 

• To receive emergency notifications, text your ZIP CODE to 888777. 

• Check the City’s Storm Update webpage for updated information on road closures, storm 
impacts, and resources – Storm.CityofPleasantonCA.gov 

• Follow the City on Facebook www.facebook.com/CityofPleasanton/ and Twitter 
@pleasantonca. 

 
Storm Safety 
Once the rain starts, please use caution while traveling and within the city. Here are some key things 
to remember to keep yourself safe during the upcoming storm: 

• Avoid creeks and arroyos as water levels are expected to rise quickly and will be moving fast. 

Coupled with already saturated ground and erosion from the last storm, they are not a safe 

place to be.  

• Do not drive through flooded streets and avoid leaving your home unless you must. 

• Do not attempt to walk through flowing water of any kind. Even shallow water can sweep you 

off your feet. 

• Stay away from downed power lines and electrical wires. 

 
Resources and Reporting 
To report clogged storm drains, downed trees, flooding, or other hazards please call the City of 

Pleasanton at (925) 931-5500 or send an email to OSD@cityofpleasantonca.gov. 

 

Contacts for other Non-Emergency Situations: 

Pleasanton Police: (925) 931-5100 

Livermore Pleasanton Fire Department: (925) 454-2361 
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Other Resources: 

PG&E: 800-746-5000; sign up for outage alerts at www.pge.com/outage 

National Weather Service Updates: https://www.weather.gov/mtr/ 

 

More information on storm preparedness and safety tips: 

http://www.cityofpleasantonca.gov/documents/osc/Storm%20Preparation.pdf 

 
Follow the City on and Twitter @pleasantonca and Facebook www.facebook.com/CityofPleasanton/ 
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